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Survey of Concerns and Life Consciousness One Year after the Great East Japan Earthquake
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In this study, the “Survey of Concerns and Life Consciousness One Year after the Great Earthquake”
was performed in order to correctly understand the customers’ needs that have been changing since the
Great East Japan Earthquake as a turning point, and the issues that being improved and newly emerging
serious issues were clarified by the questionnaires to the citizens. As a result of the inspecting, it was
confirmed that the needs for the preparation for a great disaster have been will continuing in the citizens’
minds based on their concerns. It was proved that the number of citizens who try to save electricity and
cut down on living expenses increases since the great earthquake, and not only the energy consumers’
interest, but also the interest in the response of the supply side is considerably high.
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